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Terms

- No exchange of tickets will be made under any circumstances and tickets are not transferable.

- No refund on tickets will be made under any circumstances except in event of a cancellation. In case of a cancellation, a refund is issued to the
credit card that you used to purchase that ticket. We will attempt to contact you to inform you of refund or exchange procedures for that event.

- The resale of tickets is prohibited. That Video Mag reserves the right to cancel any tickets that have been resold.

- That Video Mag reserves the right without refund or compensation to refuse admission to any persons whose conduct is disorderly or
unbecoming.

- That Video Mag reserves the right to use the ticket holder's image or likeness in any live or recorded video display, photograph or picture.

- That Video Mag may postpone, cancel, interrupt or stop the event due to adverse weather, dangerous situations, or any other causes beyond
his reasonable control.

- Outside food and drinks, canopies, pop-up tents, D.J. equipment, and pets are not allowed.

- The Ticket Holder agrees to submit to any search for any prohibited items including but not limited to weapons, controlled, dangerous and
illegal substances and recording devices.

- The Ticket Holder voluntarily assumes all risk and danger incidental to the event whether occurring prior to, during or subsequent to the actual
event, including any death, personal injury, loss, damage or liability.

- No re-entry allowed.

- Information is collected in order to facilitate ticket purchase or other services available. This information is collected and used in accordance
with our Privacy Policy, which forms part of these conditions.
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